Children Services

Anchorage Children’s Home
2121 Lisenby Avenue

Assistance for adolescents and families experiencing difficulties.

Bay District Schools Homeless Education Program
Educational support for homeless students. (850) 747-5381
Early Education and Care, Inc. (850) 872-7550
450 Jenks Avenue

Provides comprehensive Early Head Start and Head Start services for
children ages 0 — 5 years.

Early Learning Coalition of NWFL
703 W. 15" Street

Provides Child Care Referral for child care.
T Children’s Home Society

914 Harrison Ave

Support services for children & families.
Florida Kidcare (888) 540-5437
Affordable health insurance for parents who cannot receive Medicaid due
to income, ages 1-4.

Application assistance: (800) 895-5906
Florida Healthy Kids (888) 352-5437
Affordable health insurance for parents who cannot receive Medicaid due
to income, ages 5-19.

T Gulf Coast Children’s Advocacy Center
210 E 11" Street

Programs for child victims of abuse, including forensic interviews, sexual
abuse counseling, and Kids Court.
Bay County WIC Program

597 W. 11" Street, Panama City, FL
Provides nutrition counseling, breastfeeding support, and referrals for
healthcare

(850) 763-7102

(850) 747-5400

(850) 747-5411

(850) 872-7760

(850) 872-4666

T Gulf Coast State Colleae
5230 West Hwy 98

Short-term, Certificate programs, financial assistance, career guidance
and advising for Veterans and returning students. Flexible schedules,
online learning.

T CareerSource Gulf Coast

625 Highway 231

Assists individuals with training & job referrals.
T Haney Technical Center

3016 Highway 77

Career Technical training and certification in a variety of programs, Adult
Education-GED&TAB preparation and testing. Financial aid available,
scholarships and Veterans Education Benefits. Career counseling center
on campus.

(850) 769-1551

(850) 872-4340

(850) 767-5500

Transportation

Bay Town Trolley

Monday — Saturday (6am — 8pm)

Daily, monthly & destination passes available.
Bay Transportation (850) 785-0808
Medical Appointment transportation provided & subsidized through
Medicaid, call for current rates. Must call and schedule appointment in
advance.

Ride on Commuter Services (850) 769-4854 (X 280)
Assists in finding transportation to work and provide FREE services to
employers and individual commuters.

(850) 769-0557
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Abuse Services

Domestic Violence Hotline (850) 763-0706
24-hour crisis hotline for victims of abuse, including physical, emotional &
sexual. Domestic Violence shelter is available as needed.

CARE (Chemical Addiction Recovery Effort)  (850) 872-7676
4000 East 3" Street

Adult & Adolescent residential facility for people experiencing chemical
dependency. Provides prevention, intervention, out-patient and detox
NWFL Human Trafficking (850) 303-3330
Gamblers Anonymous (800) 426-7711
Alcoholics Anonymous (850) 784-7431
Narcotics Anonymous (800) 711-6375

Mental Health

T Florida Therapy Services, Inc. (850) 785-5351
Medicaid-accepting agency providing counseling, medication
management, and case management to children and adults. (also
accepts BCBS,UHC and more).

T Life Management Center (850) 522-4485
Medicaid-accepting and sliding scale agency providing counseling,
medication management, 24-hour crisis stabilization and case
management to children and adults.

NAMI-National Alliance for Mental lliness (850) 265-2667

Support for families and individuals with mental illness.

Employment & Education

T Goodwill Industries
3207 E. 4" St

Assists with employment, on-the-job training, resumes, clothing, Office
Skills Training, computer training including introduction for beginners to
MS Word, Excel & more.
T Goodwill Industries
520 W. 23" St

Assists with employment, on-the-job training, resumes, clothing,
computer classes including introduction for beginners to MS Word &
Excel, GED Preparation, Money sense & more.

(850) 522-3900

(850) 784-8019

Sponsored by:

DEPAR
T r,,1

g

S“

NORTHWEST REGION

MYFLFAMILIES.COM

(866) 286-3609

@ gOOdWi" JOLUNTEER

| AmeriCorps Goodwill GoodWorks! |

Updated October 2016

Email: info@doorwaysnwfl.org

Website: www.doorwaysnwil.org

Phone: 850.481.5446

Doorways of Northwest Florida connects the community
with available resources, works cooperatively to develop
strategies that fill unmet needs, collaborates with agencies
to submit grant proposals, and develops projects with the
goal of preventing and ending homelessness.

RESOURCE GUIDE

Emergency Numbers

Ambulance, Fire/Rescue, Police 911

Suicide & Mental Health Hotline (850) 769-9481
National Suicide Prevention Lifeline (800) 273-8225
Abuse Hotline

Children, Disabled & Elderly: (800) 962-2873
Domestic Abuse: (800) 799-7233
TTY: (800) 453-5145

Government Resources

T Social Security Office
3215 Hwy 77

Migrant National Assistance
T Medicaid & Food Stamps
2505 W. 15" Street

TWwWIC (850) 872-4666
Supplemental food and nutrition education program for pregnant &
breastfeeding women and children up to 5.
Legal Aid of NWFL

(866) 348-5833

(800) 234-8848
(850) 872-4185

(850) 769-3581

Northwest Florida *

27q

Get Connected. Get Answers.
We are here for you
24 hours a day, 7 days a week
Just dial 2-1-1

T = Trolley stop located near the location. Please call to
verify bus number and walking distance from bus stop.




Medical Services

T BASIC NWFL, Inc.
432 Magnolia Ave

Free HIV testing. Additional services to individuals who test positive for
HIV or Aids.

T FL Dept. of Health in Bay County
597 West 11" Street

Clinical & community services: immunizations, school health, abstinence,
family planning, HIV/AIDS/STD testing.
Agency for Persons with Disabilities
234 Forest Park Cir

Community Health Center Dental
Accepts Medicaid & bills on a sliding scale.
T Community Health Center

2309 E. 15th Street- 32404

Primary Health care provider — accepts Medicaid and bills on a sliding
scale.

T Disability Resource Center
625 Hwy 231

Provides peer counseling, independent living skills and training,
advocacy, & information & referrals.
T Healthx Start

597 W. 11" Street

Assistance to pregnant women and newborns with access to health care
and educational services

The Pregnancy Resource Center
745 Grace Ave

Free pregnancy testing. Parenting classes for men & women. Abortion
recovery group.

T Prescription Assistance Program
1608 Baker Court

Assistance with obtaining long-term prescription medication. Call for an
appointment. A$9 administrative fee per prescription (maximum $35 fee
per visit).

T St. Andrew’s Medical Clinic
3101 W. Hwy 98

Provides free medical, dental and prescription assistance to individual
with financial problems.
Division of Blind Services
2505 W 15" St. Suite B
Accepting applications and referrals at: http://dbs.myflorida.com

Ensuring people of all ages in the state who are blind or visually impaired
can live independently and achieve their goals.

(850) 785-1088

(850) 872-4455

(850) 872-4181

(850) 767-3350

(850) 747-5272

(850) 769-6890

(850) 872-4130

(850) 763-1100

(850) 215-0616

(850) 785-1419

(850) 872-4181

Meals on Wheels, senior activities for 55 and older. Financial assistance
available for families, seniors and individuals with a disability. Call for
additional proarams.

T Family Service Agency of Bay County, Inc. (850) 785-1721
114 East 9" Street — 32401

Clothing, food, and limited emergency assistance when funds are
available.

Homeless Identification Program- HIP (850) 532-9737
Serves the homeless and low income in receiving birth certificates,
Identification and Driver’s License.

T One on One

625 Hwy 231 - 32405

Serves individuals receiving SNAP & TANF benefits.
T Panama City Rescue Mission

609 Allen Avenue — 32401

Temporary shelter, clothing vouchers & Recovery Program for men &
women.

T Salvation Army

1824 West 15" Street

Utilities, clothing, furniture & food.
Street Outreach and Recovery (SOAR) (850) 819-2023
Case management, survival aid, access to shelter and other critical
needs for youth up to 21 years old.

90Works (855) 90WORKS
Emergency rent and utilities, when funding is available.

Goodwill Industries-Gibb Residential Svcs. (877) 500-1623
Safe, affordable housing for persons with disabilities and low incomes.

(850) 767-3212

(850) 769-0783

(850) 769-5259

Veteran Services

Veterans Service Office

840 W. 11" Street

U.S. Department of Veterans Affairs
101 Verson Ave. Suite 387

Bay County Vet Center

3109 Minnesota Ave., Ste.101

Confidential & free readjustment counseling for Veterans who served in
combat/conflict, military sexual trauma victims, bereaved families, and
troops returning from deployment.
90 Works- SSVF

(850) 248-8280
(850) 636-7000

(850) 522-6102

(855)90WORKS

Agency Assistance

T Beach Care Services

6816 Thomas Drive (Beach residents only)
T Catholic Charities

3128 East 11" Street — 32401

Food, clothing, employment counseling, emergency funds for rent &
utilities, & family transitional shelter. Food pantry: Mon Wed & Thurs 10-2
& Tues 1-3

Bay County Council on Aging
1116 Frankford

(850) 235-3002

(850) 763-0475

(850) 769-3468

Shelter
T St. Barnabus House
3128 E. 11" Street
Group family living transitional shelter with monthly program fees.
T Panama City Rescue Mission (850) 769-0783
609 Allen Ave
Provides short-term transitional and emergency shelter to men, women &
children.
Bethel Village (PCRM Women & Children Shelter) (850)914-0533
T Panama City Housing Authority (850) 769-2358
804 E. 15" Street
Low income housing for individuals and families.
T Sprianield Housing Authority
804 E. 15" Street
Low income housing for individuals and families.
T Anchorage Children’s Home
Hidle House
Safe haven serves youth 10-17year old.
T The Bridge Transitional Living Program (850) 215-7710
Residential program serving youth 16-22 years old.
First United Methodist Church
903 E 4th St, Panama City, FL 32401
Breakfast 7am on Saturday’s at the Trinity Center
and food pantry Wed and Thurs 9am-noon.
T Hannah’s House Maternity Home (850) 215-7710
Residential maternity program serving pregnant and parenting girls 16-21
Transformational Recovery Mission (850) 769-8012
2420 East Baldwin Road
Transitional housing for women and children with program fee.
Beauty for Ashes Transitional Home (850)814-9171
1515 Foster Avenue
Faith based transitional home for women

(850) 763-0475

(850) 769-1596

(850) 763-7102
(850) 784-1020

(850) 763-6537

Faith-Based Assistance

Christ Our Savior Lutheran Church

300 Clara Ave (Beach)

Food: 8-1on M, W, F

T First Baptist Church of PC

734 and 740 Grace Ave.

Food: T 9:30-11:30, Clothing: T & Th 9:30-11:30

(850) 233-6249

(850) 785-6146

Grace Episcopal (850) 235-4136

9101 PCB Parkway (Beach)
Provides “Supper” every Th at 6:00
T Grace Presbyterian Church
1416 Airport Road

Utility assistance Th. 9:00-11:00 and Food Th. 9:00a-3:30p.

Hiland Park Baptist Church (850) 785-6530
2611 Highway 231

Food: M and TH 9:30a — 10:30a

T Living Word Fellowship

500 East 19" Street

Food: T & F 8:30 — 12:00, please call first.

Palo Alto Church of Christ

3119 Highway 231

Food: T & Thurs 9:00-12:00

Parkway Presbyterian

505 S. Tyndall Parkway

Food: M 9:30 — 11:30 & Thurs 1:30 — 3:30
Springfield United Methodist

701 School Ave

Food & clothing: T 9:30-11:00.

T St. Andrews Assembly of God

2400 West 15" Street

Food: 2™ & 4™ T monthly, 10:00-Noon

St. Andrews Baptist Church

3010 West 15" Street

Food & clothing: M — F from 9:00-11:00.

T First United Methodist Church

903 East Fourth Street

Food: W & F 9:00am-Noon

St. Andrew Christian Benevolence

1615 Bayview Ave

Food & clothing: M-F 9:00am-Noon.

Family of God Baptist Church

901 E Business Highway 98

Utility Assistance and Food: T 9am -noon
Callaway Assembly of God

5718 Cherry Street

3rd Su 4 -6 pm: hot meal, clothing and groceries.
Gulf Beach Baptist Church

106 Hutchison Blvd, PCB

Gulf Beach Presbyterian

271 Hwy 79, PCB, Food pantry, 9a-12p M-F
Christian Church Thrift Store (850) 215-5245
1814 St. Andrews Blvd. (390) Open Fri-Sat 10:00am — 2:00

First Free Will Baptist Church (850) 785-0302
305 Airport Rd, Panama City

Clothes closet, food pantry, Servant’s Heart ministry, Peanut Butter Jelly
& Jesus (give up to 100 sandwiches out on Thursday nights)

First Baptist Church of Callaway (850) 871-277
(Food Pantry)

6930 E Hwy 22

Walk in, but call first for availability. Third Friday of the month at 2pm.
Panama City Fellowship Church of Praise  (850) 769-5442
(Food Pantry)

2511 E 3" Street

Office hours Mon-Thurs 9am-5pm. Distribution dates vary, call for info.
Parker United Methodist Church (850) 871-4747
(Food Pantry)

908 S Tyndall Parkway

2 and 4" Wednesday of the month from 10am-12pm
Woodlawn United Methodist Church

(Food Pantry)

PCB residents ONLY! Tues 1pm-3pm, Wed & Thurs 9:30am-11:30am
Bridges of Hope (Thrift Store) (850) 215-7241
1701 North East Avenue

Tues 10am-12pm

(850) 769-4000

(850) 769-0272

(850) 763-1481

(850) 785-7081

(850) 769-0374

(850) 763-3268

(850) 785-8596

(850) 763-6537

(850) 763-2345

(850) 769-4021

(850) 769-5646

(850) 234-8892
(850) 234-3161

(850) 234-3196




